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1-1960s First becomes an issue with the growing
environmental and anti-nuclear movements

41969 Public utilities spend over $300 million on
advertising — over 8x expenditure on actual
anti-pollution work

11970 The inaugural Earth day

11990 Transnational companies realize that
environmental image affects consumer
spending habits

41999 ‘Greenwashing’ officially enters the English
language (Oxford English Dictionary)

Challeng

.ll YourWorld

yrpwatch and Futerra



biliyor
muydunuz?

1990 yilinda piyasaya
sunulan aile odakli trtnlerin
yaklasik dortte birinin geri-
donusturitlebilir, dogada
cozunur, ozon dostu ya da
kompostlanabilir etiketlerine
sahipti.



Tirkiye'de ise 90'larla beraber cevreci hareketin ivme kazandigini sdyleyebiliriz.




'KILL THE OZONE!



Yasar 2011 StrdGrulebilirik Raporu

UROLE! LKINMA {1}

Hanrlews - KALITE VE CEVIE YONTTIME NODURLOGO
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Know your consumers ...

Consumer Types

Sustainable
Mainstream
~75%

P&G's approach is to drive
meaningful improvements
in sustainability by targeting
mainstream consumers

Data have been stable over time and consistent worldwide (US, Canada,
Brazil, Europe, Japan, Indonesia, etc.).
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Volkswagen loses more than €14 billion in market value

Shares slump 19% after carmaker admits to cheat on U.S. air pollution tests
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VW stock delisted from Dow Jones Sustainability
Index —







1. Dikkati Baska Yone Cekme

“Yesil” oldugunu iddia
eden bir Urln ya da
sirket oncelikli

olan konularinda degil
de, bambaska bir konu
Uzerinden "“yesil”
oldugunu soyluyorsa...




2. Kanitsiz Soylemler
Herhangi bir sertifika, A
eko etiket vb ile ’
belgelenmemis “yesil”
iddialarda
bulunuluyorsa... g



3. Aldatici Gorseller

Gercegi yansitmayan, %*

aldatmaya dayali gorsel
kullaniliyorsa...

D E® 880



4. Aldatici [fadeler

Tanimlanmamis ve gercek

an
an

ke

amiyla yanlis
asllmaya yol acabilen
imeler kullaniliyorsa...

Z %100 NATURAL \




5. Teknik Ifadeler

Anlamini ve

dogrulugunu sadece l I I

bilim adamlarinin
bilebilecegi teknik
jargon kullaniliyorsa... i —




6. Ici Bos Soylemler

Bir iddia ortaya atiliyor
ve dogrulugunu
kanitlayacak belge
sunulmuyorsa...




/. Aklama Calismalari

Cevreye olan etkisi birincil
oncelikte olan bir Grin
ve/ veya hizmetin, etkiler

az gosterilmeye
calisiliyorsa hatta @
yararliymis gibi O—0
gosteriliyorsa...



8. Yersiz |ddialar

Kullanimi cesitli dizenleme
mekanizmalariyla

hali hazirda yasak olan
maddelerin
kullaniimadiginin alt
cizilmis ya da olagan
seyler bir pazarlama araci
gibi sunulmussa...




9. Gereginden Fazla Onem ve Abarti

Sirketler, KSS Projelerinin iletisimine, projenin
yatinm maliyetinden fazla bltce ayiriyorsa...
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Promoted by EnviroMedia Social Marketing & the University of Oregon From the creators of the Leanwashing Index
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GREENWASHING INDEX
RATING SCALE

Check out the Greenwashing
Index Scoring Criteria
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AUTHENTIC SUSPECT BOGUS

GREEN-WORKS

Submitted by: Im1286 on April 8, 2010
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Clorox is making a huge attempt to "go green" with their new line of cleaning products called Agnculw.re
green-works. Although the ingredients that they are using are much less harmful to the Automotive
environment and biodegradable, the bottles themselves are composed of 100% plastic. | Basic Materials
think that the "green" cleaning products will be popular among consumers since so many Communications
people these days are doing what they can to reduce their foot-print on t he earth. Some Consumer Goods
examples of "green-washing" in Clorox's green-works clean products are: the physical Energy/Utilities
packaging of the product, the claim to be "almost" 100% natural, the fact that it is sold in a Food/Beverage
plastic bottle, and the argument of whether or not the product actually works. Clorox, Govemment
according to their website, is trying to persuade people that by using their "green" cleaning Healthcare
products, they will lead a more balanced, natural life and live in a healthier home, just by Industrial Manufacturing
using this ONE cleaning product!How can the product possibly be as effective as a normal Other

cleanina product without the harmful inaredients that kill bacteria? And will a consumer
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Surdurtlebilirligi gtunlik yasamla iliskilendirmek
*Toplumla ortak deger yaratmak

Pozitif, kapsayici, ¢ift tarafli bir sekilde iletisim yapmak
Duygulara dokunan hikayelere odaklanmak

Ve en onemlisi durist ve seffaf iletisim kurgulamak



Tesekkdrler!

Asl Kurtulus

Kidemli Yonetici
Strateji ve Gayri Maddi Varlik Yonetimi

asli.kurtulus@s360.com.tr




